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How does Managed Detection & Response work?

1. Identify Security Gaps

We evaluate your environment from both internal and external perspectives to uncover
vulnerabilities, exposed services, configuration weaknesses, and other security risks.

You receive a clear assessment of where your organization is most vulnerable.
2. Strengthen Security Controls

We help improve your security posture by reducing unnecessary exposure, strengthening
access controls, improving firewall configurations, and recommending additional
protections where appropriate.

3. Monitor for Threats

Security monitoring tools continuously analyze activity across your environment and
alert security personnel when suspicious behavior is detected.

This allows potential threats to be investigated sooner.
4. Investigate and Respond

When unusual activity is identified, security analysts investigate the event, determine the
level of risk, and take appropriate action to contain threats and minimize impact.

5. Support Recovery Efforts

If an incident occurs, we help organizations understand what happened, assess the scope
of impact, and support recovery planning to restore normal operations as efficiently as
possible.
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