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5 BIG REASONS
Why you can trust Domain Technology Group

1. Our State-Of-The-Art Data Centers Provide:

Backup images initially stored at one center and then replicated to a second center
Internet connectivity by multiple providers with automatic failover

Data encryption in transit and while stored

Fiber optic backbone within the facility

Full physical security at each facility and intrusion protection

Secure Network with high-end redundant firewalls

Fire suppression and environmental controls

Automatic power backup with on-site generators

Refer to www.domain-group.com/proact-itbdr/index.asp for more information.

2.

We unconditionally guarantee the availability of your data or your money back. If
the data is given to us, we will guarantee it will be available to you 24/7 or we’ll give you your
money back!

Most remote backup services try to promote money-back guarantees, but if you read the small
print, they only refund the last 3 months of service fees. We’re willing to put our money where our
mouth is and give you a full year’s service fees back if we fail to make your data available.

We carry liability insurance to cover YOU. We carry a $1 million dollar policy to cover
errors and omissions. Do you know if your current IT person covers you this way?

We offer free help desk support for recovering files. Some companies charge you extra
for this service, or don't offer it at all.

We are an established IT consulting company with areal, live office. That might not
seem too unique to you, but what you don’t realize is that some offsite data companies are made
up of a couple of guys working from their back bedrooms with no way of actually reaching them
other than by e-mail or phone. In the event of a disaster, our local data storage and recovery sites
will rebuild within one day.

For more information
Call us at 610-374-7644 or email info@domain-group.com
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